Conference Center

paS§ Valdosta, Georgia

‘1 June 16 and 17, 2010
confere™” " Schedule of Events

Wednesday June 16, 2010
8:00 am - 9:30 am - Registration (Vendor Exhibits Open during Registration) - Continental Breakfast Provided
9:30 am - 10:00 am - Introduction - Conference Kickoff

10:50 am - 11:00 am - Break
11:00 am - 11:50 pm - Breakout Sessions
Gazebo 1 Gardenia Tulip Azalea
A - MicroMD Basics* B - EDI: New Features* C - Good Internet & Backup Practices* D -Practice Insight ERA Manager*
Cathy Longbrake Gale Melton Matt Gay Andrea Frost Pomazal and Sherri Upson
12:00 pm - 1:00 pm - Lunch
1:00 pm - 1:50 pm - Breakout Sessions
E -MicroMD: Reports* F - EDI: Daily Basics Overview* G - Aprima EMR: PRM 2009 H - MicroMD: Appointments and Recalls
Rachel Walker Sherri Upson Jill Jaunty Cathy Longbrake
1:50 pm - 2:00 pm - Break
2:00 pm - 2:50 pm - Breakout Sessions
| - Relay Health eRX J - MEGAS Alpha Il Claim Scrubber* K - DRS: Basics Overview L - Green Flag Collections
Rachel Walker Marla Harmon and Gale Melton Angela Sirmans Jeff Dorsey and Kevin Knutson
2:50 pm - 3:00 pm - Break
3:00 pm - 3:50 pm - Breakout Sessions
M - MicroMD: v7.0, Adv and Tips * D - Practice Insight ERA Manager* N - DRS Enterprise J - MEGAS Alpha Il Clinical Claim Scrubber*

Rachel Walker Andrea Frost Pomazal and Sherri Upson Angela Sirmans Marla Harmon and Gale Melton

Practice \(}'
Lunch sponsored by Practice Insight, LLC Insight’ N
Breaks sponsored by RelayHealthrowezeo sv )X( RelayHealth

Sessions indicated with * are offered twice during the conference.
Please note that all sessions will begin on time and we appreciate your cooperation.
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Compass Conference 10 Schedule - continued

Thursday June 17, 2010

8:00 am - 8:30 am - Continental Breakfast Provided
8:30 am - 9:20 am - Breakout Sessions

Gazebo 1 Gardenia Tulip Azalea

M - MicroMD: ver 7.0, Advanced and Tips* O - PSC: Statements and Confirmations C - Good Internet & Backup Practices* P - MicroMD EMR

Rachel Walker Sherri Upson Matt Gay Cathy Longbrake
9:20 am - 9:30 am - Break
9:30 am - 10:20 am - Breakout Sessions
Q - MicroMD Collections B - EDI: New Features* F - EDI: Daily Basics Overview* A -MicroMD: Basics*
Rachel Walker Gale Melton Sherri Upson Cathy Longbrake
10:20 am - 10:30 am - Break
10:30 am - 11:20 am - Breakout sessions
E - MicroMD: Reports* R - EDI: Task Manager and FAQ S - Aprima EMR: Basics Overview

Available for Demo/Product Questions

Rachel Walker Gale Melton and Sherri Upson Jill Jaunty
11:20 am - 11:30 am - Break
11:30 am - 12:00 noon - Conference Wrap Up Session - Final Words - Drawings - Prize Giveaways

_ _ Practice I()
Lunch sponsored by Practice Insight, LLC Insight”' |

Breaks sponsored by RelayHealth Poweren sy X( RelayHealth

Sessions indicated with * are offered twice during the conference.
Please note that all sessions will begin on time and we appreciate your cooperation.



Compass Conference 2010
June 16 — 17, 2010 — Valdosta, GA
Session Descriptions

MicroMD

MicroMD PM: Basics — See how to navigate the
system, enter new patients, schedule appointments,
print encounter forms and scan insurance cards.

MicroMD PM: Collections - See the basics and
implementation features of account and sequence
based collections.

MicroMD PM: Reports - Overview of managerial
reports. See how to get the most from MicroMD
reports. Find out which reports are used for
balancing and which monthly reports can optimize
practice efficiency.

MicroMD PM: Appointments / Recalls —
Presentation of the essentials of the appointment
scheduling and patient recall modules. See how to
customize appointment templates, establish the
waiting list, and set up patient recall procedures.

MicroMD PM: Advanced, Tips & Tricks, and V7
Preview — MicroMD shortcuts and tips to make
MicroMD PM even faster. Review of Advanced
modules such as Referrals Tracking. Preview of
what is to come in V7.

MicroMD EMR: Overview — Walk through a visit
using a paperless charting system and see how to
improve workflow, enhance care delivery and boost
productivity.

EDI CManager

EDI: New Features — Practice Insight implemented
20+ new features including Task Manager in the
most recent update. Many will make your daily use
of EDI more organized with easier to find needed
information. This session is ideal for all billing staff.

EDI: Daily Use Overview — Will cover EDI
CManager from uploading your claims to working
invalids and rejects to downloading remits and
running reports. Session is a good overview for
those new to EDI CManager or just as a refresher
course.

EDI: Clinical Claim Scrubber — See how to
track for PQRI and ePrescribe to receive
Medicare Incentive. Megas’ Clinical Claim
Scrubber program is a very useful tool that will
pay for itself in finding billing errors as well as
help you report on your PQRI and eRX claims.
It also allows you to see how the payer will
process claims before you send them. Session
is ideal for all Billing Staff and Office Managers.

EDI: ERA Manager— Have you ever wanted to
work your EOBs based on a Denial or
Adjustment code? Have you ever wanted a way
to track history or try to re-coup payment from
payer? ERA Manager is a very robust program
to help you do just these. Session is ideal for all
Billing Staff as well as Office Managers.

EDI: Task Manager and FAQ — Practice
Insight’'s new Task Manager is a ‘one-stop-shop’
for all your daily tasks in EDI. Task Manager
can be implemented with all EDI CManager
modules and to help assign tasks to Billing Staff
as well as give Office Managers and CBO Staff
an overview how claims are processing.
Session is ideal for Billing Staff and Office
Managers.

Aprima

Aprima EMR: PRM 2009 — A basic overview of
Aprima and a look at some new features in this
version. We'll also discuss some key features
such as ePrescribing and documenting for
Medicare ePrescribing incentives and PQRI
measures.

Aprima EMR: Basics Overview — Chart a visit
with Aprima which uses a standard knowledge
database that permits customization, but
eliminates spending weeks or months building
templates. Adaptive learning remembers the
things the doctor does most.

Ekraup

The Compass Conference is a joint effort of Automated Medical Systems and Physician Technology Group



Compass Conference 2010
June 16 — 17, 2010 — Valdosta, GA
Session Descriptions

Technology

GreenFlag: Collections — Presentation of the
GreenFlag collections system. Speaker Jeff Dorsey
will explain benefits and usage to office time and
provider maximize collection returns. See how
MicroMD and GreenFlag can help lower your
collection costs.

Relay Health: Messaging and eScripts — Review

of eScript and messaging portal. See how fast and

simple eScribing can be for your practice. Webvisits
can minimize patient clinic time and provider can bill
for services.

PSC: Statements and Confirmations —We will
cover MicroMD Statement Batching options and
transmitting your batch to PSC. We will also cover
how to retrieve your confirmations as well as error
reports PSC makes available to avoid unnecessary
statement fees. Session is ideal for Billing Staff.

Good Internet Practices and Backup — Protecting
your digital data is just as important as guarding
your paper documents from theft or damage. |If
you're concerned about the possibilities of
unwelcome intrusions and data loss, but aren't yet
confident you know how to fully avoid them, this is a
great opportunity to learn what each user can do to
keep data safe from both inevitable and preventable
hazards.

Keynote Address —

“How Does Meaningful Use Affect You?”
Presented by Mark Richards, Sr. VP of Aprima -
As part of the American Recovery & Reinvestment
Act (ARRA) more than $19 billion has been
earmarked for the expansion and adoption of
healthcare IT. This session will lay out exactly what
is happening with “Meaningful Use” including an
explanation of what stimulus money is available to
providers under the program. In addition, current
programs such as e-Prescribing and PQRI will be
explained to help you take advantage of incentives
already available today.
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The Compass Conference is a joint effort of Automated Medical Systems and Physician Technology Group



User Conference for the customers of
Automated Medical Systems

A New Direction for the Medical Practice

Gain new
insights on
overcoming

challenges you

face in running
and managing
your practice.

Benefit from

the
experiences of Learn innovative
others while ways to
discussing best document
practices. patient visits,

The increase cash
Compass flow and reduce
Conference costs.

is designed to
introduce ways
to maximize
practice efficiency,
productivity &
profitability.
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Registration Form

Wednesday and Thursday - June 16 & 17, 2010
James H. Rainwater Conference Center
1 Meeting Place — Valdosta, GA 31601

Contact Information

p Physician
Technology
Group

First Name: Last Name:
Practice Name:

Street Address:

City: State: Zip:
Phone Number: Cell Number:

Email Address: Fax Number:
Preferred method of Phone H Mail H
communication Email Fax

Special Diet Requirements:

Special Health Requirements:

Pricing Information (includes conference, materials, meals and special events)

Before May 7" After May 7™
Full Conference — (first person from the group) $135 $150
Attendance fee for single day $125 $135
2" plus Attendees from same group $125 $135

Attendee Registration

First Name Last Name Single Day Full- Total

Conference Fee

|:| [ ] 0.00

Ij I:' 0.00

[] [] 0.00

[] [] 0.00

Please send this form along with check for the total amount Total 0.00

Please return your registration form to Jan Minchew via email (compass10@automedical.com) or fax
229.241.9723. If you have any questions please contact us at 800.256.3240.
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